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Holocaust survivors honour the dead

David Rybowski and his wife Zenia Rybowski, both Holocaust survivors, were on hand Sunday for the lighting of
the first candle at the Holocaust ceremony at the 70th anniversary of the Warsaw Uprising at the new UJA Federa-
tion building in Toronto. Monday is Holocaust Remembrance Day, a day to reflect on the six million Jews who
were killed during the Holocaust, and to honour others like the Rybowskis who beat the odds and survived.
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Dentists offering
perks in face of
fierce competition

Guerilla dentistry.
Practices resorting to
glitz, glam and old-
fashioned gimmicks in
skirmish for business

Two dentists, one neighbour-
hood: Dan Pisek remembers
it well.

The dental-marketing con-
sultant had a client who de-
cided to attract new custom-
ers with a discount on teeth
whitening.

A few weeks later, the den-
tist down the road put out
a better discount. So Pisek’s
client doubled down, deep-
ening the savings. And so on,
and so forth.

The skirmish, which hap-
pened five years ago, is repre-
sentative of Toronto’s “hyper-
competitive” dentist scene,

where more and more doctors
are clamouring for custom-
ers who often have healthier
teeth, thanks to practices like
water fluoridation.

The result is the increasing
use of marketing gimmicks to
rake in clientele. This flips the
common feeling, spurred by
doctor shortages, that patients
are lucky to land a medical
professional. When it comes
to dentists in the GTA, they
are lucky to have you.

“I've seen practices that
when you walk in, they look
like spas... You're sitting in
a vibrating chair, watching
TV and being offered an es-
presso,” said Mike Carabash, a
Toronto lawyer specializing in
the industry.

A November report on
the economics of dentistry
for the Ontario Dental As-
sociation says the patient-to-
dentist ratio in the province

T.0. firm sends bheats pulsing through your body

Take that, earbuds!

A gang of altruistic aging-
raver types from Toronto has
been sitting on a product
poised to send reverberations
— literally and figuratively —
through the audio-technology
market, with the potential to
influence both the way music
is consumed at home as well as
how it’s produced, mixed and
recorded in the first place.

The SubPac — hatched from
the minds behind electronic-
musicloving local collective
StudioFeed — is a cushion-like

subwoofer rig that, as the lit-
erature puts it, “generates a
dynamic, rich and accurate tac-
tile representation of whatever
sound you input.” More simply
put, that means you hook the
thing up to a sound source, plug
in your headphones, lean back
against it and feel an authentic
“whoomp, whoomp, whoomp”
surging through your trunk
just as if you were standing in
front of a PA. blasting away at
deafening volume during a DJ
set or live show, only without
the deafening volume. “FEEL

Feel your music

“As soon as we introduce this to people who have
an interest in music, their reaction is not just ‘Oh,
that’s cool’ but ‘How can | get involved in this?"”

StudioFeed founder John Alexiou

YOUR MUSIC,” goes the SubPac
slogan, and indeed you do.

It’s tough to understand or
to describe how well the Sub-
Pac works until you've actually
settled back into one yourself,
mind you, which is why its cre-

ators have diligently been put-
ting prototypes in the hands
of tastemakers in a position
to give it credibility upon its
initial rollout — as StudioFeed
founder John Alexiou puts it —
as “not a gimmick,” but some-

thing “that is a really beneficial
element to music.”

So far, the grassroots strat-
egy has worked. Among the
“names” who've gamely of
fered testimonials in support
of the SubPac are dubreggae
DJs Scientist and Adrian Sher-
wood; transatlantic record-label
bosses Gilles Peterson, John Te-
jada and Stephan Bodzin; dub-
step mavens Kode 9 and Mala;
Los Angeles avant-electronica
auteur Flying Lotus; and Pub-
lic Enemy producer Hank
Shocklee. TORSTAR NEWS SERVICE

Shrinking demand

e The ODA report predicts
that over the next decade
an increasing percentage
of patients will pay for
dental care out of pocket
instead of with insurance
— up from 45 to 55 per
cent.

e This could be problem-
atic, given that incomes
have stagnated for the
majority of Canadians
since the early 1980s, the
report notes.

has dropped 13 per cent since
2002, down from 2,277 people
per dentist to 1,992 in 2011.

Part of this is because
schools continue to pump out
hefty cohorts of dental gradu-
ates. TORSTAR NEWS SERVICE
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Holding the SubPac is Sarosh Khwaja.
Behind, from left, is Phil Devries,
Hayley Stole-Smith and Todd
Chernecki. All are part of the Studio
Feed team. TORSTAR NEWS SERVICE
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